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RECOMMENDATION LETTER

The company DM Business LTD would like to express its sincere appreciation and gratitude to
Shash Barodaron LLC (Softgroup brand) for the professional and high-quality work carried out in the
development and implementation of our infrastructure.

As part of our cooperation, the Softgroup team successfully implemented an ERP system for
financial accounting and sales management, which allowed us to structure our business processes,
improve the transparency of financial operations, and significantly enhance control over sales and internal
analytics.

In addition, Softgroup specialists supplied and configured HP server equipment, and
implemented a comprehensive security setup, ensuring stable and secure operation of our corporate
infrastructure.

We would also like to highlight that Softgroup experts provided training and support to our team
for a period of three months, guiding us through the implementation process and helping our employees
quickly adapt to the new system and effectively use it in their daily work.

During our cooperation, Softgroup has proven to be a reliable technology partner, demonstrating
strong expertise, a responsible approach to project delivery, and a clear focus on results.

We confidently recommend Shash Barodaron LLC (Softgroup) as a competent and professional
partner in ERP implementation, business process automation, server infrastructure supply, and IT security
solutions.

Sincerely,

DM Business LTD
Director Tulesova Iﬁ



